Health care in the metaverse

To e Eprtor: The metaverse is a
virtual environment merging physical
and digital realities. Once the thing

of movies, metaverses are tipped to be
worth $800 billion by 2024.2 They have
potential to revolutionise digital health
care delivery, access, education, and
patient outcomes.” Artificial intelligence
(Al)-enabled health care, with metaverse
enhancement, could create virtual
hospi’cals,4 transform clinical workflows
and accelerate the diagnosis and

treatment of conditions relating to mental

health,” cardiology,”” ophthalmology,”
and oral health,” for example.

Prioritising protections for underserved
populations and their right to access safe
virtual health care is crucial,”’ especially
for Australians at the intersection of
inequities driven by poverty, disability,
gender, homelessness, Indigeneity,

and for the 11% highly excluded from
accessing digital technologies.” We
recommend that the Department of
Health and the Australian Digital Health
Agency partner with the Australian
eSafety Commissioner’s work examining
metaverse deployment,” to ensure the
highest ethical standards are upheld as
planning moves forward and regulatory
frameworks are developed.
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