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Appendix. Non-billable time: Supplementary Analysis of Nominated Data (SAND) instructions and question
sheet

Time spent between patient visits

This question aims to estimate the amount of non-billable
time GPs spend managing patients’ problems between
face-to-face visits.

For face-to-face consultations:
For this patient, please indicate whether you have

spent non-billable time on the management of any
problem since the last time you saw the patient.

If ‘yes’ please estimate how many minutes were
spent on the non-billable management. Please also
specify the main reason, issue or problem requiring
the non-billlable management (e.g. diabetes,
discussion with specialist, care co-ordination etc).

Tick the box labelled ‘NIA! if: this encounter was not a
face-to-face consultation, you are not the patient's usual
GP or this is the first time you have seen the patient.

)

Have you spent non-billable time
on the management of any of this
patient’s problems between their
last visit and today’s visit?
O Yes O No O N/A
If ‘yes’, approx how

many minutes? O Unsure
———  oftime
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