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Recognising and supporting 
the role of enrolled nurses in 
Australian nursing homes

To the Editor: Nursing homes need 
enough qualified, skilled staff to care 
for residents with diverse clinical needs 
and preferences. Even though most staff 
are personal care workers, registered 
nurses and enrolled nurses represent 
the majority of registered health care 
professionals. The Royal Commission 
into Aged Care Quality and Safety 
heard that, by 2050, best practice 
nursing home care will require about 
7170 more enrolled nurses.1,2 Despite 
this, the importance of enrolled nurses 
in the sector is overlooked. Newly 
legislated minimum time standards 
and requirements for registered nurses’ 
presence 24/7 do not explicitly include 
enrolled nurses.3 This means employers 
are incentivised to use other staff, 
particularly personal care workers. 
There are already reports of providers 
making enrolled nurses redundant 
despite staff shortages, risking further 

workforce deprofessionalisation and 
possible worse outcomes for both 
residents and staff.4

Although evidence specific to enrolled 
nurses is limited and must increase,5 
they are valuable, regulated staff 
members in nursing homes and their 
role represents an important step in 
career progression between personal 
care workers and registered nurses. If 
Australia is to develop a world-class 
aged care sector that prioritises the 
best possible resident outcomes and 
experiences and matches staffing levels 
and skills to the needs of residents, 
then enrolled nurses must be valued 
multidisciplinary team members. 
Necessary legislative change should 
mandate a minimum time standard 
for direct care staff that includes clear 
specification of the enrolled nurses’ role 
and contribution.
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